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The document is a compilation of the continued steps
being taken to ease the digital access to financial and
handholding services. It aims to address the
expectations of stakeholders.

For any clarifications or better understanding please
contact the portal team.

No part of this document may be reproduced or
printed for circulation without permission in writing
from the standupmitra portal.

This kit endeavours to promote green growth. Unless
necessary please do not print.
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On Boarding of Handholding Agencies on Portal :

Change Your Password

Handholding
(HHA) are provided with

username/ password for

Agencies

logging on to the portal.
Upon first login, HHA are
prompted to change the
update

password, and

their profile.

Schedule of Charges

Upon  successful  login
HHAs add  their
schedule of charges which

can

can be viewed by the
Applicant while choosing
the agency. The schedule
of charges can be viewed
by the Applicant while
choosing the HH agency.
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HH Agency Type SMERA
k2 Charrpion



Calendar of Events:
Handholding

can create their calendar

Agencies
of events by following
below steps :

. Clicking on Events
on the menu (available
under Masters menu),
up the

consolidated calendar of

brings

Events on the portal.
o Default view is a
list view which can be
exported into excel also.
the

calendar view click on

° To see

Calendar as marked
. To Add an event
click on Add or in the

calendar view double-
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click on the date of the
event

o Clicking on Gear
icon allows Edit,
Detailed view, closure

etc.

. The events are

G st K| G hepsiime '-x‘{l} . me )G;JYDwamMim:M)'EH x“ ‘_ “ el

CO|Our Coded . L] C | @ Secure | ntipsy/ portaludyamimitrainErentCaleadarshiofac ﬁ! H
MAROON - HH agencies 7 st
. Various filters are sidbi

available to only view

Voluntary Women Raquears

required events.

Gola Soleot Distriol . Soleol Designation =

o User creating an — .
o _— ol0] i December 2017 -waek day list
event can only edit it IS8
Markal Paco Sun Mon. Tue Wed Thu Fri Sat
. - completed | ! :
E—— hop for Barikers, BGOs & Borowers - Dairy Entrepreneurship Development Scherme.
event Hard Holdng Raguests = v otcCme = [ v An bl
Users »
. L3 _event due [
but not marked e

complete
. @ - event

scheduled for future




. In the Add / Edit
Event, the State, District,
From and to dates,
subject, description,
contact no. of event
arranger, venue, no. of
participants and  an
attachment in .pdf form
can be uploaded (for
report on the event
Photos if any has to be
included in the pdf
attachment).

. All events have to

be marked closed.

. Applicants can see
the Calendars against
each HH agency by
clicking on the calendar
icon. It would help them
to select the agency
based on programmes
organized by these

agencies.
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Cos= X

Messaging module has P Masian

been introduced in the e —
portal by which —
Hanhdo|ding Agencies Remainng Sharscters 482
Hi, Thesd
can interact with
applicants for responding
to clarification requested,
update about venue and [ sona |
SChedU|es etC ‘.r‘ | +Thig ls & ging ayatem and would be responded 1o when the Intended user logs n and views the message. Kindly do not expect an on-line
. reaponssa.

Applying for an Handholding Request on Portal :
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When applicant is

295 TA Frpnce s MWyl o B [N RS20 I8 Ministyy of NEME-T
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handholding agency, il R T : -
the activated o[
agencies (those who
Fank OF fnaa 15 mumha @ Eansotda oo ¢ fe murrbe Ohankadnda o0 v pressrne

have activated their

user id and password
on portal) are shown
on Top. In case any
inactive agency s
selected by  the

applicant, a warning



message is displayed
to the applicant to
the effect that this
agency is not yet

activated on portal.

While selecting the
handholding agency,
agency contact
details and email id
has been made
available  to  the
applicant to  get
necessary

handholding support

expeditiously.

Aicmeu'S Private
Industrial Training
Instituts

itcaicmeus @yahoo.in

iteaicmeus @yahoo.in

Ideal High School
9920248466 Compound,D-Sector,Chesta
Gamp, Trombay, Mumbai-88

« Skilling

(Vooational)

+ Application

filling/Project
Report
Preparation
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Responding to Handholding Requests on Portal :

Handholding

Agencies can access
their dashboard after
login where they can
see pending requests.
To attend to these
requests, SUHCs have
‘Hand
Holding Requests’ tab

to click on

link appearing on the
left.

Subsequently, the
SUHC can click on
the
appearing
each request to view
the

Details’,

Gear Button

next to

'‘Applicant
the
request as ‘Interested’

mark

or 'Not Interested'.
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Handholding

agencies have now
been given option to
mark the request as
‘Not

case

Interested” in
they do not
possess the required
expertise to attend to
the request. However
the

mark

moment  they
it so a mail
the

emanates to

applicant.
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Auto alerts are

enabled when
Dear Sumit Sidharth Lokhande,

handholding requests

You have reported closure of the following services availed from Bank Of Maharashtra agency:

are marked as

1. “Financial Training”

lcom pleted '/ 2. "Application filling/Project Report Preparation

‘Cancelled” by the

For any further assistance, please contact your Lead District Manager.
agency. Thanks for availing portal facilities for handholding support. Please utilise portals credit connect facilities. we

look forward to your boarding or referrals to others to use the ponal._E

Regards,
Portal Team

Disclaimer : "This portal facilitates access to loans and other handholding services. Applying through portal
does not confirm/guarantee availability of services or sanction of loan by banks as it shall depend on the
viability as perceived by banks”.

Managing Handholding Requests/ Agencies by SUCCs :

SUCCs can now mark SUHC's List =

) L e
a Handholding et Piace Y Avo of Expetiee - gy N

Agency as Cham piQn Hand Holdng Requests GBI

Users + Contast Person Email ID In Login :
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SUCCs also
reallocate the SUHC

the

can
to Champion
Agency for a
handholding

which is pending for

request

a long time to have a

faster resolution.

dnml Heklingg Slahslics

wipeed erulsarerprnrarbund Mol SR iy S epla e oy s o= 20 TR

Hand Holding Requ

Request No.

Scheme :
Select Scheme v

Request No.

1 | Reg/1220164679
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SUCCs  can  add
Handholding Agency

[ ]
and create username ISIde
and  passWOrd  for e —
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Handholding in a Virtual Environment (HAVE) - A new Area of
Expertise for Handholding Agencies (HHA) :

Presently (after choosing an handholding agency online for support) applicants have
to reach out physically to handholding agency. Most of the handholding requests are
for application filing and DPR (wherever applicable) preparation. Based on interaction
with various applicants and HHAs on the portal, it was felt that if some agency helps
them in filling the application form online; it would be of great help. It shall help in

saving time and efforts.

To facilitate borrowers in filling loan application forms (on the portal), we have
introduced a new feature 'Handholding in a Virtual Environment’ (HAVE), on the
portal which may be used by HHAs to provide service by filling in the application
form online on behalf of the applicant and sending the filled in application form
back to the applicant for submission through the portal. This does not even require
the applicant to visit the HHA office and enables the HHA also to analyze the

requirements and fill up the applicant form on behalf of the applicant.

Main features

Applicant partially fills the application form (mainly personal Use Messaging
details) and sends it to HHA on the portal to
communicate
HHA can fill up the remaining part of the form online and send it between the
back to Applicant parties

Applicant can review / make changes and Submit

16




APPLICANT'S LEVEL

The detailed process is as follows:

Submit the Request by
clicking on “Submit to
Handholding” on Step
no. 3 of Application
Form

Fill in mandatory fields in Step 1 Request for Online
and 2 of the Application Form Hand Holding to Fill Up

which is mainly the personal Application Form
information of the borrower through the portal

Once the request for Handholding is sent to the chosen HHA, the HHA can access the
application only after applicant submits the application form by clicking “Submit to
Handholding” on page 3 of the application form. Applicant has to make sure that all
mandatory fields in Step 1 and 2 (business information and background of promoters /

directors) are filled in before submission to handholding.

Applicant receives the filled in application form back from the HHA.

Edit the Application (if Ensure all
required) or mandatory fields Submit Application

Send it back to RSETI for and documents are into e-marketplace
changes attached

The applicant can use the messaging feature on the portal / e-mail (besides phone, meeting
etc.) to communicate with the HHA for charges, communicate details about their business
plans, expectations etc. Documents (if any) required to be shared with the HHA, to enable
them to fill up the application on behalf of the applicant, can be uploaded as part of the
application form or as other documents or can be exchanged through e-mail. Similarly the
HHA can use the messaging services to communicate about any clarification with the

applicant.

The important screens etc. to ease your access of the HAVE feature are provided below:

Applicants can click on the | | Stntp india Applcation

" "o ' . ' - : ‘
Know More” in Step 3 to A & Pt - il
go for Onllne Handh0|d|ng dnlins Husdholing sevees cas bedd v 10 118 e Appicalion Fom  rios B
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Form Filling feature on the

portal

Applicant would need to
click on "l Agree” to
proceed for selection of

the agency

“Exisnuon of surrics. by Sandhoking ageeoy foronire g op of speiswacn Soss not grem an annrancs o ke e ekl b persly 8 s
dwciaern of #im resceciree tack”

Tihie Rt e il il il b Do i ety bt P il il Parciobiineg ajendd’

Wi S O A T e Rardhokieg For Soes Dy Ora yoas Hequioint dor Ondindg Harathoideng & el 5 e Faptie Dot gy
ALy DN Ny AROTES YR T Grag s have ebeined the Rem By plseng "Gubma o Hardtoideng” om page T of e lem Do s et ol e
marcipiory ks on Page 1 v 7 ol acplvaken faom. am Hisd bainos suhmaing s borm le Farinoidag spemey o Onkme Prem Piling Rale b
[T

Submil the Regquest by

Bedpieest fod OnliRe
Hard Hendhoidisng fos
Cnline Form Filling

m T

1. See any

document to ascertain

charges / profile of the

OHFF

published by the
agency) by clicking on

“View".
2. Choose the

"Select”

3. Click on “Send Request
to Handholding
Agency” after selecting

the agency

commercial

agency (if

OHFF
agency by clicking of

Balec HandHoldng Agonoy

Sabee| Glale Seder| Experiise

Crepss Handrekbry

Fepsmz Sauna

v A
[kt Smwe wrhumrse g et Furia
[ rtanran 2 TA000N | Carise, Baresls Frepmntion s -] = m s
Carna Mamkoin 4 Onire Fandtakdey =
o Farm Pl
iy —e—— Y
i e v B I |

The following message is

displayed. Click “"OK".

test.standupmitra.in says:

Request for District Industries Centre : Online Handhelding for Form Filling
sent successfully, Agency can enly access your form once you have filled
the mandatory fields in Page no 1 and 2 of Application form &amp; Send

the form by clicking "Send to Handheolding” on page 3.
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Once you ensure that
details in Step 1 and 2 are
filled in, you can fill-in as
much information as you
can, upload documents
(wherever possible in Step
5) and click on “Send My
Details to OHFF”

Till OHFF starts filling the
form, you can still edit the

form.

i Sland-Up India Application

g S

e After OHFF has filled in
the form and submitted
back to you, you can
submit the application
form on the portal.

e Applicant needs to mark
the OHFF request
complete and assign a
rating to the service
before submitting the
form.

e Applicant can
communicate with OHFF
by clicking on the =0
icon through messaging
feature (at the bottom of
his/her dashboard).

By HariHodoiey Ausiidos

© My Help Centers

Distrat
1 Industres gmdicm k@ rediffrmail .com
Centra

Diatrict Industriss
Cerlrs, Bamala at
Malsrkotia

Punjab

View

ool

HANDHOLDING (OHFF's) LEVEL

The detailed process is as follows:

19




Accept the Request by marking the handholding request as
“Interested”

Once Applicant has submitted the partly filled in application form, fill
in the form on his behalf online

Collect Payment for the service (if any) directly from Applicant by
NEFT/IMPS etc.

Submit filled in form back to applicant for editing / submission to the
e-marketplace

Keep the downloaded version of application for reference

The important screens etc. to ease your access of the OHFF feature are provided below:

The OHFF would get the | iy Howmt
request as a normal
handholding request with

area of expertise as "Online

Handholding for Form

Filling”

1. OHFF needs to mark it
as  ‘'Interested” by

clicking on the gear o

icon. OHFF can view the
applicant profile before
picking up the case and
also contact him/her

using the e-mail ID and

mObI|e number Hand Holding Request's List
2. Once applicant submits e s
T———— ————
the form, OHFF can edit = D
et m nge - . From Daie -
the application form by s b
clicking on Fill | Sroes s |[Qoromeon | Aoohoms || e

1 RagTS2017  Amcl A Stand-Up | | Online Handnolding for Fo | 11052017 MA Pendng Interactad and InProces gy
D002 ndia rm Filing & By HeL
Appleam Desia

Application Form”.
3. OHFF cannot edit
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information on Step 1
and 2. All  other
information can  be
edited by OHFF.

4. OHFF can Save the form
any number of times by
clicking on “"Save My
Details”

5. Once filled in click on
“Submit My Details” to
send it back  to
applicant.

CPrasos Save by Detais [RECZTTHICC TR Canos

Please note that Applicant can view the saved details of the

application for reviewing it. Applicant cannot edit the details

while OHFF is filling up the form on his behalf. Applicant

would be able to edit it again once it is submitted back by

OHFF.

Use the "Message to
applicant” to communicate
with applicant through the
portal.

N T

Note :

e HHAs providing this ‘online handholding for form filling’ (OHFF) service may

charge a reasonable fee from the applicants which has to be settled between

the applicant and the agency directly.

e The extension of this service by HHA for online filling of the loan application

does not give an assurance of the availability of loan and it would be purely a

credit decision of the respective Bank.

Any suggestions to improve the Portal(s) are welcome.

Please write to us at support@udyamimitra.in
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mailto:support@standupmitra.in

Encourage aspirant entrepreneurs to board : www.udyamimitra.in,

www.standupmitra.in
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http://www.standupmitra.in/

